EdAssist Bright Horizons EdAssist Solutions
5 Bright Hovizons Operator Employee Experience

Job Aid

L 3

Archways to
Opportunity.

Submitting an Application for Tuition Assistance through Bright Horizons EdAssist

1) Access Bright Horizons EdAssist Solutions 2) Select your restaurant from the restaurant
from www.ArchwaystoOpportunity.com or go locator (search by zip code or city and state)
directly to the EdAssist Site Click Continue

https://mcdoperator.edassist.com

Note: You will be prompted to verify your
o First time users click Sign-Up restaurant each time you login
e Return users click Log-In - using the
username and password set up at registration
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3) Complete your personal profile Information Klartity Confiemation
including your employment information
You will need the following:
e Date of Birth
e Last 4 digits of your SSN
e Your start date
e Your current role 7
e The average number of hours
worked per week . v
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4) The Ed Assist Home Page:
1. Read important messages from EdAssist
2. Schedule an appointment with a coach at any time
3. Visit the Partner School Network to find additional discounts
4. Find valuable resources
5. Request assistance by accessing the support service tab (?) in the top right corner
6. Read the instructions in the welcome message and you are ready to start a tuition
assistance application

As§|st Workforce Education Y ‘i..-,.m

Nem Apgdnation

Apply Now

For support — submit a support ticket anytime or
e You can access Live Chat via the chat bubble — Monday — Friday 8:00 am — 8:00 pm
e Call us at 844-358-1622
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R P o Live Chat can be
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oo f— i throughout the
application by
clicking this
symbol
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5) To request tuition assistance B Lesrring Proveden
click New Application

*If you are unable to start a
request you do not meet the :
eligibility requirements. Click the

(1) to review the eligibility

i Fregrama

Programs

Select Your:
o Degree/Program
o Field of Study
e Tuition Assistance Program
*CTU students select the
program at CTU

Wt ks the professhonel mrea of focus?

Mt Quesstion

‘What Empleyer Progrem would you ke to use?

B [xpinses

Mo Applizerion

) Agrements ) Renrw ond Subem

4 Twition ..fq'.l.'.‘.;'b:; Pragram )
w7 Tultion Assiitonce Progeaom of CTU

Continus Concel
o Benefits & Support Educotron Coaching History New Application
D Progroms ) Leaming Providers © Cxpenses 0 Agreements @ Review and Submit

Wha is your Education Provider?

Search For A Provider

Continue Concel .
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7) Select your School (Education
Provider)
e Click Search for
provider
e Enter your school’s
name, search, and
select your school.
*CTU students - CTU will
automatically populate as your
provider. Your Student ID is
required




8) Courses and Expenses

e Enter accurate course
dates to avoid request or
payment delays.

¢ Reminder you can only
request for one session
(term) at a time.

e Enter in your expected
complete/graduation date

CTU Students Only
e Check the CTU Session

Information link to ensure the

correct course dates are

included on your application

Session Information

IMPORTANT: Pleose read the instructions below to ensure your request is processed

Course dates ¢
find the o

120172022

rate sess |

sted 45 days before your sess stort date

1 be OCCUNote to avoid request of payment delay
tes 4 & CTU Session Information

12302022

Are you groduating or completing your education progrom with this session?

The dollar amount shared will match your remaining annual benefit balance.
This amount will be included on your Letter of Credit (LOC), which you must provide to your
school upon approval. If your annual balance is exhausted the amount will auto populate at
$0.00. You will not be able to move forward with your application for that benefit year.
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8B) CTU Students Only
You will enter in course e B L e e e
information and your S5 S £ 1 e o xhye Colta: Ejsusosr Jil R et to Jodr s el L

application will automatically » Final wition payments ore dets spon invelce from your scheod to FdAssist and will be made Tallowing t
populate at $0.00. :
$0.00 will also be included on
your LOC. Once the invoice
from CTU is paid — your
application will be updated with | «
the amount of tuition assistance | sooo
awarded

Add a Course & Related Expense

s ()

9) Enter grant scholarship details if applicable 10) Review details of your application and submit
It's important to capture this information

accurately

Agree to the:

Participant agreement

FERPA agreement

LOC agreement

Electronically sign the application, exactly as your
name appears
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11) You will receive a Confirmation of Submission — this means your application has been
forwarded to your Operator for approval. Once your application status has changed you
will receive an email notification with additional detail. If you wish to review the status of
your application, click on the ‘history’ tab on your homepage

Tuition applcation 2 8340202 wa

submitted

[ Return to Home Page ] [ Log Out ]

Your application has been Forwarded to Supervisor For
Review

i Terms & Conditions

Privacy Policy

12) After your course is
completed log back into

your account to upload i | | DemoUserd
documentation of your
grade. = i e s L I
Go to the ‘Action Needed’ : . s Mistoey
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Agcean Latter of Crei
Drop or attach your transcript/grades to close out this application
Supporting Documentation What document types are supported? 5
1| liEti nt Typs : 1 £ Pt ment formats are pdf
S, DOrog and drop a file here, or click to select one from your computer,
s application currently has no supporting documentotion 6
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13) All pending applications
can be found under the g - SRS
‘Action Needed’ section of . w3 w2
yOUr homepage YOU can = i .¢|.n;¢.-t-.;..-.--.;;,l;.--n-;m..|m.4.-.j-.:,.|.\;.mr..-1:;|<w‘-.v:;.| |'i‘.':.;.-;:.;l':-1-.
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DISCLAIMER:
Most McDonald’s restaurants are operated by independent franchisees who are independent employers, and set their own employment policies and practices,

including pay and benefits for the people working in their restaurants. McDonald’s does not control the independent franchisees’ employment policies and practices
and does not employ individuals working at franchised restaurants. The programs or benefits described here are available at McDonald’s-owned restaurants and the
restaurants of participating franchisees. McDonald’s and independently owned and operated franchisees are equal opportunity employers and committed to a diverse

and inclusive workforce.
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